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1. Begin at the Marketforce Wholesale website: http://mymarketforce.co.uk/, then use ‘Carrier Links’ to connect 
to your carrier’s website. 
 
2. Enter the Carrier’s DeliveryNET screens (see above) using normal User Name & Password. 
 
3. Delivery details are automatically displayed for the current day’s deliveries. To select a different date to the one 
shown, use the ‘Delivery Date’ drop down menu at the top of the screen and click ‘View Delivery Details’ to 
refresh the screen. 
 
4. Note that all deliveries shown on the DeliveryNET are followed by a ‘SEQUENCE’ number. A ‘Sequence’ 
represents a separate delivery load scheduled for that day. The ePOD is accessed by using these sequence 
numbers. 
 
5. At the bottom of the deliveries screen there is an entry box ‘Produce POD for Sequence’ and an ePOD 
Button. 
 
6. Enter the sequence number for which you require an ePOD into the box and press the ePOD button. 
 
 

 
The ePOD system must be used as follows, in line wi th current 

Marketforce delivery and shortage reporting arrange ments.  



 
NOTE: ‘Download CSV’ Function - This button in the lower left corner of the DeliveryNet screen allows 

users to download a CSV version of the screen text for use within their own systems. 
Only to be used where appropriate application softw are is in place. 

 
 
7. A page will appear asking whether or not there are any shortages or overs to report (see below). Choose Yes 
or No and then click ‘Select’ . 
 

 

 
 

 
You will then be prompted to either lock ePOD with no shortages or overs or continue to select titles for 
shortage/overs depending on which option has been selected. 
 
8. To report shortages or overs, first select the appropriate titles from the drop down menu (see below). After 
selecting each title, the details for that title will appear beneath the drop down menu. Tick the box to the left of the 
title and click ‘Add to List’ . Continue doing this to build up a list of titles if necessary. 
 

 

 
 

 
When you are sure that all of the titles with shortages or overs have been added to the list, click ‘Add Detail’ to continue. 
 
 

 
 
 

 
9. ALL the following information should be entered in the appropriate columns: 
• * Total Copies Received* 
• Any additional supporting Comments (optional) 
• * Number of Bundles Received* 
• * Number of Odds Received* 
• Composite Details – see note below** 
NOTE: ALL the * starred * boxes are compulsory fields. 

 



 
 

 
10. When the information is complete LOCK the ePOD by clicking on the ‘Lock ePOD’ button at the top of the 
screen. 
 
11. If required, use the ‘Print ePOD’ button at the bottom of the screen to print the ePOD. You will then be able to 
choose how many copies are to be printed. 
 
12. Once LOCKED , the ePOD for the selected sequence cannot be opened again. 
 
13. NOTE: The ePOD should ALWAYS be locked, even if the re are no shortages or overs to report. 

 
Locking the ePOD sends a copy of the information back to the carrier head office system, where action will be taken to 
resolve the issue and generate an AR Web ticket. At this stage the user will not know the AR Web ticket number, but 
when created it will be highlighted (with reference number) as a new ticket on the AR Web opening screen. A User Guide 
for the new AR Web system is available within the Marketforce Wholesale Website. http://mymarketforce.co.uk 

 
 
NOTE: The ePOD should only be used for checking del iveries & reporting shortages and overs. Advance Pr e-
Delivery checking can be done via the DeliveryNET W ebsite up to a week in advance. 
 
If a systems problem or ANY other reason prevents t he use of ePOD, the anomaly should be immediately 
communicated via telephone to Marketforce by callin g 020 3148 3333, leaving a message if after hours. The 
Carrier should also be notified immediately upon th e problem becoming apparent so that reporting paper work 
can be faxed to the wholesaler. 
 
 
 
** REPORTING SHORTAGES AND OVERS ON MAGAZINE, PARTWORK S & PANINI COMPOSITES 
 
The ePOD will show the Partworks, Panini and Magazines Composites as a total number of copies. Each 
composite bundle or pallet will display a ‘Contents Label’ to assist checking. 
 
The Wholesaler must immediately check and sign for the number of parcels delivered on ePOD. Contents 
within the parcels may be checked subsequently and any necessary shortage claim may be made via AR 
Web. This must be done by 10am the day after delivery. Marketforce will be able to view on screen whether 
the claim was made at the correct time or not. 
 
 
USING THE COMPOSITE DELIVERY CHECKER 
 
A link is available from the daily DeliveryNET screen - ‘Composite Delivery CLICK HERE’ as shown below. 
This link will take the user to separate screens giving details of composite magazine or partwork deliveries 
scheduled for that day. 
 
 



 
 

 
 

There are separate Composite Delivery Checker scree ns for magazines, partworks and Panini. 
 
 

 
 
 
 
 

OVERS 
The latest version of ePOD allows overs to be reported. If for any reason a driver attempts to deliver more than 
the consigned quantity staff should refuse the excess and ensure they are given back to the driver. If the driver 
is unable to take back these supplies report the overs via ePOD by entering the total number of copies and 
bundles received. 


